
                                                                                                    
LICENSE	AGREEMENT	FOR	REMCOM'S	PRODUCTS	

	

NOTICE:	Use	of	Remcom's	API	libraries,	to	include	use	within	products	developed	by	other	entities,	is	
governed	by	the	Remcom	license	agreement	contained	herein.		See	the	Restrictions	Clause	for	a	list	of	
restrictions,	and	please	contact	Remcom	should	you	wish	to	discuss	possible	arrangements	for	
redistribution	or	licensing	outside	of	the	specific	individual	or	entity	for	which	you	have	obtained	this	
license.						
	

IMPORTANT-READ	CAREFULLY.	This	Remcom	End-User	License	Agreement	("EULA"	or	"AGREEMENT")	is	a	

legal	agreement	between	you	(either	as	a	registered	individual	user	or	as	the	registered	

user/representative	on	behalf	of	a	single	entity)	and	Remcom,	Inc.for	the	Remcom	software	product	

identified	above,	which	product	includes	computer	software	from	Remcom	and	may	include	computer	

software	from	Remcom's	licensors,	associated	media,	printed	materials,	and	"online"	or	electronic	

documentation	("PRODUCT").	By	installing,	copying,	or	otherwise	using	the	PRODUCT,	you	agree	to	be	

bound	by	all	the	terms	and	conditions	of	this	EULA.	If	you	do	not	agree	to	all	the	terms	and	conditions	of	

this	EULA,	then	DO	NOT	install	or	use	the	PRODUCT;	you	may,	however,	return	it	to	your	place	of	

purchase	for	a	full	refund.	

	

The	PRODUCT	is	protected	by	copyright	laws	and	international	copyright	treaties,	as	well	as	other	

intellectual	property	laws	and	treaties.	The	PRODUCT	is	licensed,	not	sold.	

	

1.		License.	REMCOM,	Inc,	("REMCOM")	grants	to	you	a	limited	license	to	install	and	use	the	PRODUCT	

(the	"License")	on	a	computer	at	the	site(s)	designated	in	the	License	Key	(defined	below),	but	only	if	the	

total	number	of	simultaneous	installations	of	the	PRODUCT	does	not	exceed	the	number	permitted	by	the	

License	Key.	This	Agreement	does	not	convey	any	ownership	of	the	software	or	of	any	copy	of	the	

PRODUCT	to	you.	

	

REMCOM	offers	three	categories	of	Licenses	to	the	PRODUCT	to	end	users.		You	are	only	authorized	to	

use	the	PRODUCT	pursuant	to	the	type	of	license	purchased	from	REMCOM	and	any	unauthorized	use	is	

strictly	prohibited	under	this	EULA.		The	categories	of	Licenses	offered	are	as	follows:	

	

a. Node-locked:		A	customer	purchasing	a	node-locked	license	may	only	use	the	product	on	

one	workstation,	and	the	license	shall	be	tied	to	the	MAC	address	of	that	workstation.		Any	

reproduction	or	reverse	engineering	of	the	PRODUCT	to	allow	use	on	additional	workstation	

shall	constitute	a	violation	of	this	EULA.	

	

b. Hardware	Key:		A	customer	purchasing	a	Hardware	Key	license	may	install	the	PRODUCT	on	

any	workstation	but	may	only	activate	and	use	the	PRODUCT	while	a	REMCOM-provided	

USB	dongle	is	connected	to	the	particular	workstation.		Each	USB	dongle	allows	for	

activation	and	use	of	the	PRODUCT	on	a	single	workstation	at	a	given	time.		Any	use	of	a	

particular	REMCOM-provided	USB	dongle	to	activate	and	use	the	PRODUCT	on	more	than	

one	workstation	at	a	single	time	shall	constitute	a	violation	of	this	EULA.		Any	use	of	an	

unauthorized	USB	dongle	to	activate	and	use	the	PRODUCT	shall	also	constitute	a	violation	

of	this	EULA.	

	

c. Floating:		A	customer	purchasing	a	floating	license	may	install	the	PRODUCT	on	a	network	

server.		Users	may	check	out	and	use	the	PRODUCT	from	authorized	workstations	that	are	

connected	to	the	server.		Customers	licensing	the	PRODUCT	under	a	floating	campus	license	

may	check	out	the	PRODUCT	on	any	workstation	in	an	agreed-upon	ZIP	code.			Customers	

licensing	the	PRODUCT	under	a	floating	continental	license	may	check	out	the	PRODUCT	on	

any	workstation	in	an	agreed-upon	country.		Customers	licensing	the	PRODUCT	under	a	

floating	global	license	may	check	out	the	PRODUCT	on	any	workstation	around	the	world.		



Use	of	a	floating	license	outside	of	the	agreed-upon	area	shall	constitute	violation	of	this	

EULA.		A	customer	may	only	check-out	and	use	the	PRODUCT	on	one	workstation	at	a	given	

time	per	floating	license	purchased.		A	customer	may	not	use	a	single	floating	license	on	

more	than	one	workstation	at	a	given	time,	and	doing	so	shall	constitute	violation	of	this	

EULA.	

2.		License	Key.		Some	or	all	of	the	PRODUCT	must	be	activated	with	a	license	key	obtained	from	REMCOM	

(the	"License	Key").		The	License	Key	may	impose	restrictions	and	terms	on	your	use	of	the	PRODUCT,	in	

addition	to	those	contained	in	this	EULA,	including:	(a)	the	number	of	copies	you	may	install	and	use	

under	the	License,	(b)	the	duration	of	the	License,	(c)	the	sites	where	you	may	install	and	use	the	

PRODUCT;	and	(d)	the	version	of	the	PRODUCT	to	which	the	License	applies.		You	agree	to	fully	comply	

with	these	and	any	other	restrictions	and	terms	imposed	by	the	License	Key.	

	

3.		Restrictions.	Except	as	explicitly	permitted	in	advance	by	REMCOM	in	writing,	you	must	not:	(a)	install	

any	or	part	of	a	PRODUCT	on	a	server	or	other	network	unless	permitted	by	your	License	Key;	(b)	hack,	

reverse	engineer,	decompile,	disable,	disrupt	or	interfere	with	the	functioning	of	any	of	the	PRODUCT	or	

License	Keys;	(c)	modify	any	of	the	PRODUCT	or	License	Keys,	or	create	a	derivative	work	of	any	of	the	

PRODUCT	or	License	Keys;	(d)	use	the	PRODUCT	for	any	purpose	that	may	be	defamatory,	threatening,	

abusive,	harmful	or	invasive	of	anyone's	privacy,	or	which	may	violate	any	law,	or	may	give	rise	to	civil	or	

other	liability;	(e)	allow	any	third	party	to	use	or	access	any	of	the	PRODUCT	or	License	Keys	without	our	

prior	written	consent;	(f)	copy,	redistribute,	encumber,	sell,	rent,	lease,	sublicense,	or	transfer	any	of	the	

PRODUCT	or	License	Keys	to	any	third	party;	or	(g)	permit,	assist	or	allow	any	third	party	to	do	any	of	the	

foregoing.	

	

In	addition	to	any	other	available	remedies,	REMCOM	may	terminate	the	License	upon	breach	of	any	of	

the	above	obligations.		

	

4.		Termination.	If	the	License	Key	limits	the	duration	of	the	License,	then	the	License	will	terminate	

automatically	on	the	termination	date	included	in	the	License	Key.		Without	prejudice	to	any	of	

REMCOM's	rights	at	law	or	equity,	REMCOM	may	also	terminate	the	License	immediately	if	you	fail	to	

comply	with	any	of	the	terms	or	conditions	in	this	Agreement.		

	

5.		Effect	of	Termination.		Upon	termination	of	the	License	you	must:	(a)	immediately	uninstall,	stop	using,	

and	return	to	REMCOM	the	License	Key	and	the	software	portions	of	the	PRODUCT,	and	(b)	certify	in	

writing	to	REMCOM,	within	10	days	from	the	termination	date,	that	you	have	complied	with	the	above	

obligations.		

	

6.		Limited	Warranty	and	Disclaimer	of	Implied	Warranties.	REMCOM	warrants	that	the	PRODUCT	will	

perform	substantially	in	accordance	with	the	specifications	set	forth	in	the	documentation	provided	with	

the	PRODUCT,	for	a	period	of	one	year	from	the	date	of	original	delivery	to	the	customer.	This	warranty	

will	not	apply	to	defects	or	malfunctions	caused	by	normal	wear	and	tear,	or	by	any	alteration,	

modification	or	improper	repair	of	the	PRODUCT	performed	by	anyone	who	is	not	an	employee	or	

authorized	representative	of	REMCOM,	or	by	defects	or	malfunctions	caused	due	to	abuse	or	misuse.	This	

warranty	is	only	to	the	original	licensed	end-	user.	No	warranty	is	made	to	any	other	person.	

	

REMCOM	does	not	warrant	that	the	PRODUCT	will	meet	customer's	requirements	or	that	the	operation	of	

the	PRODUCT	will	be	accurate,	uninterrupted	or	error-free.	The	PRODUCT	warranty	does	not	cover	any	

PRODUCT	which	has	been	altered	or	changed	in	any	way	by	anyone	other	than	REMCOM.	

	

THE	WARRANTY	SET	FORTH	ABOVE	IS	IN	LIEU	OF	ALL	OTHER	IMPLIED	AND	EXPRESSED	WARRANTIES,	

WHETHER	ORAL	OR	WRITTEN.	REMCOM	AND	ITS	LICENSORS	DISCLAIM	ALL	TERMS,	CONDITIONS,	

GUARANTEES,	REPRESENTATIONS	AND	WARRANTIES	(EXPRESSED	OR	IMPLIED)	IN	RESPECT	OF	THE	

PRODUCT,	INCLUDING	THOSE	OF	NON-INFRINGEMENT,	TITLE,	QUALITY,	MERCHANTABILITY	OR	FITNESS	

FOR	A	PARTICULAR	PURPOSE.	THE	AGENTS,	EMPLOYEES,	DISTRIBUTORS	AND	DEALERS	OF	REMCOM	ARE	



NOT	AUTHORIZED	TO	MAKE	ANY	MODIFICATIONS	TO	THESE	WARRANTIES,	NOR	ADDITIONAL	

WARRANTIES	BINDING	ON	REMCOM	OR	ITS	LICENSORS.	

	

7.		Customer	Remedies	and	Limitations	of	Liability.	During	the	one	year	warranty	period,	if	the	PRODUCT	

does	not	perform	as	warranted,	REMCOM	at	its	sole	option	will	either:	(a)	provide,	without	charge,	

corrected	PRODUCT,	(b)	replace,	without	charge,	PRODUCT	with	a	functionally	similar	PRODUCT,	or	(c)	

refund	the	fees	paid	for	licensing	the	PRODUCT.	These	are	your	sole	and	exclusive	remedies	for	any	

breach	of	warranty.	

	

REMCOM	AND	ITS	LICENSORS	SHALL	NOT	IN	ANY	CASE	BE	LIABLE	FOR	SPECIAL,	INCIDENTAL,	

CONSEQUENTIAL,	INDIRECT,	OR	OTHER	DAMAGES	ARISING	FROM	ANY	BREACH	OF	THESE	WARRANTIES,	

BREACH	OF	CONTRACT,	NEGLIGENCE,	OR	ANY	OTHER	LEGAL	THEORIES,	EVEN	IF	REMCOM	OR	ITS	AGENT	

OR	THEIR	LICENSORS	HAVE	BEEN	ADVISED	OF	THE	POSSIBILITY	OF	SUCH	DAMAGES.	IN	NO	CASE	SHALL	

REMCOM'S	OR	ITS	LICENSORS'	LIABILITY	EXCEED	THE	LICENSE	FEES	PAID	BY	YOU	FOR	THE	PRODUCT.	

	

8.		Copyright	and	Trademarks/Proprietary	Rights.	The	PRODUCT	is	the	valuable	trade	secret	property	of	

REMCOM	and	its	licensors	and	all	software	bearing	a	copyright	notice	is,	in	addition,	subject	to	copyright	

laws.	UNAUTHORIZED	COPYING,	USE,	OR	DISCLOSURE	OF	THE	SOFTWARE	PRODUCT	IS	AN	INFRINGEMENT	

OF	REMCOM'S	AND	ITS	LICENSORS'	COPYRIGHT	AND	TRADE	SECRET	RIGHTS.		Not	by	way	of	limitation	of	

the	foregoing,	all	title,	trademarks	and	copyrights	in	and	pertaining	to	the	PRODUCT	(including	but	not	

limited	to	any	images,	photographs,	animation,	text,	and	applets	incorporated	into	the	PRODUCT),	the	

accompanying	printed	materials	and	any	copies	of	the	PRODUCT	are	owned	by	REMCOM	or	its	affiliated	

companies	or	their	licensors.	In	addition	to	applicable	trade	secrets	laws	as	stated	above,	the	PRODUCT	is	

protected	by	copyright	and	trademark	laws	and	international	treaty	provisions.	You	must	treat	the	

SOFTWARE	PRODUCT	like	any	other	copyrighted	work	for	archival	purposes.	You	may	not	remove,	modify	

or	alter	any	copyright	or	trademark	notice	from	any	part	of	the	PRODUCT	or	any	License	Key,	including	

but	not	limited	to	any	such	notices	contained	in	the	physical	and/or	electronic	media	or	documentation,	

in	the	Remcom	Setup	Wizard	dialogue	or	'about'	boxes,	in	any	of	the	runtime	resources	and/or	in	any	

web-presence	or	web-enabled	notices,	code	or	other	embodiments	originally	contained	in	or	dynamically	

or	otherwise	created	by	the	PRODUCT.	

	

9.	Miscellaneous.	This	agreement	will	be	governed	by	the	laws	of	the	Commonwealth	of	Pennsylvania,	

U.S.A.	(not	including	laws	relating	to	choice	of	law).	You	and	REMCOM	consent	to	the	exclusive	

jurisdiction	of	and	venue	in	the	state	and	federal	courts	located	in	Bellefonte,	PA,	and/or	US	District	

Courts	for	the	Middle	District	of	Pennsylvania,	USA	in	connection	with	any	suit	or	action	brought	

regarding	the	PRODUCT	or	this	Agreement.	If	any	legal	action	is	brought	by	either	party	against	the	other	

regarding	the	subject	matter	of	this	Agreement,	the	prevailing	party	shall	be	entitled	to	recover,	in	

addition	to	any	other	relief,	reasonable	attorneys'	fees	and	expenses.	

	

REMCOM	Incorporated	315	South	Allen	Street,	Suite	416,	State	College	PA	16801-4850	


